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1 Net Promoter 2F NPS = Bain & Company, Inc., Satmetrix Systems, Inc., Fred Reichheld 2| S5 A{H|A 030|101, Net
Promoter Score = SAtS| A{H|A Or3 & L|C},

2 ZX: “Insights-Driven Businesses Set The Pace For Global Growth,” Forrester Research, Inc., 2018 & 10 & 19 €.
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