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This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the 
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements 
we make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, 
subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements 
of belief, any statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new functionality for our service, 
new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or 
delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and 
acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and 
manage our growth, new releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization 
and selling to larger enterprise customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our 
annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and 
others containing important disclosures are available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be 
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available. 
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.

Statement under the Private Securities Litigation Reform Act of 1995
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Information, News and Info Applicable to the Healthcare 
Analytics Community

For Healthcare Providers, Payers, 
Pharmaceuticals, Medtech, Life 
Sciences, Admins and Data fans



Tableau has a dedicated Healthcare Team for Payers and Providers 
and a dedicated Life Sciences team for Pharma, Bio-tech and 
MedTech.

• Tableau works with 20 out of 20 of the Top Hospitals (US News & 
World Report)

• Tableau works with all major Payers
• Tableau works with over 2,200 healthcare organizations in the USA
• Tableau works with 10 out of 10 of the Top Pharmaceutical 

organizations



tableauhealthcareshow@tableau.com

We are listening and want your input!

Feedback, questions, comments

Questions? Let us know in 
the Q&A pane!

Email us!

mailto:tableauhealthcareshow@tableau.com


- Our Guests Today
- Use Data and Predictive Analysis to Drive 

Optimal Health
- Extending Analytics to your Members and Patients
- Integrating descriptive, predictive and prescriptive analytics into Tableau 

with Einstein Analytics
- Building and Customizing a Campaign with Tableau
- Using Extensions to integrate your Campaign with your CRM

- Q&A

Agenda
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What is a Health Index?
• A composite index tied to a member representing a broad array 

of individual health data points.

Using Analytics to Drive Optimal Health

Statistical 
Model

BMI

Fasting Blood Sugar 
Level

Cholesterol
Levels

Cancer Screening

Activity Level

Health 
Index

The Health index may have a score from 
0 to 100 with associated actions as the 
following example explains:

Health 
Index Description Action

75 -
100

Low risk Let your PCP know about your 
results and keep it up

50 -
75

Mild Risk Talk to your PCP at your next 
visit and discuss your results

25 -
50

Moderate 
Risk

Schedule a visit with your PCP 
immediately to discuss your 
results

0 - 25 High Risk Seek emergency or urgent 
care



How do I use a Health Index to reduce risk?
1) Create a model
2) Scale the model
3) Make the results actionable
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What else can I do with the results?
• Make the member part of the care or wellness team by 

sharing the data with them
– Guide them on understanding what their index means and why it is 

what it is
– Show them what they can do to improve the outcome 
– List the benefits they would see from having better health metrics

• As an organization, you will be able to target relevant 
articles and improvement tips to increase the health (thus 
lowering the risk) of your Patient and member populations.
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What else can I do with the Results?

• Campaigns can be targeted and optimized to deliver 
maximum return.  Campaign results can be measured to 
understand what is effective and what is not.  Cohorts can 
be measured by segment, plan and clinical traits.

• Index and component measure results can be tracked over 
time and tied to things like compensation to keep member 
health at the highest priority. 
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Demo



Architecture – Tableau Extension to write back to 
Salesforce



Conclusions and Final Thoughts

A Health Index is a way to help Patients 
take a more active role in their health thus 
reducing risk in a population.

Augmenting it with descriptive and 
prescriptive analytics helps make it more 
actionable.

Wrapping it with campaigns can help 
target specific subpopulations with ways to 
improve their health that are customized 
to the Patient.



Learning Resources

TabPy resources
• Tableau Prep integration with Python
• Python in Tableau Prep: Simple useful scripts
• Tableau Sci-Fic: Tableau + Data Science

Salesforce and Einstein Analytics Resources
• Tableau Extension to write your campaign to Salesforce
• Learn more about Einstein Analytics

Health Index resources
• WellPoint Member Health Index
• UHG Rally Health platform

https://www.tableau.com/about/blog/2019/10/using-tableau-preps-new-python-integration-predict-titanic-survivors
https://vizpainter.com/pythonintableauprep/
http://tabscifi.com/
https://github.com/takashibinns/tableau-extension-salesforce-writeback/
https://trailhead.salesforce.com/en/content/learn/modules/wave_exploration_smart_data_discovery_basics
https://ir.antheminc.com/news-releases/news-release-details/wellpoints-member-health-index-shows-improvement-quality-health?field_nir_news_date_value%5bmin%5d=
https://www.unitedhealthgroup.com/newsroom/2018/2018-07-17-consumer-incentives-rally.html


Q&A

tableauhealthcareshow@tableau.com

We are listening and want your input!

mailto:tableauhealthcareshow@tableau.com



