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Forward-Looking Statements

"Safe harbor" statement under the Private Securities Litigation Reform Act of 1995: This presentation contains forward-looking statements about the company's financial and
operating results, which may include expected GAAP and non-GAAP financial and other operating and non-operating results, including revenue, net income, diluted earnings per
share, operating cash flow growth, operating margin improvement, expected revenue growth, expected current remaining performance obligation growth, expected tax rates, stock-
based compensation expenses, amortization of purchased intangibles, shares outstanding, market growth, environmental, social and governance goals and expected capital
allocation, including mergers and acquisitions, capital expenditures and other investments. The achievement or success of the matters covered by such forward-looking statements
involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the company’s results could differ materially
from the results expressed or implied by the forward-looking statements it makes.

The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the effect of general economic and market conditions; the impact of geopolitical
events; the impact of foreign currency exchange rate and interest rate fluctuations on our results; our business strategy and our plan to build our business, including our strategy to
be the leading provider of enterprise cloud computing applications and platforms; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of
our sales cycles; the competitive nature of the market in which we participate; our international expansion strategy; the demands on our personnel and infrastructure resulting from
significant growth in our customer base and operations, including as a result of acquisitions; our service performance and security, including the resources and costs required to
avoid unanticipated downtime and prevent, detect and remediate potential security breaches; the expenses associated with our data centers and third-party infrastructure
providers; additional data center capacity; real estate and office facilities space; our operating results and cash flows; new services and product features, including any efforts to
expand our services beyond the CRM market; our strategy of acquiring or making investments in complementary businesses, joint ventures, services, technologies and intellectual
property rights; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; our ability to realize the benefits from
strategic partnerships, joint ventures and investments; the impact of future gains or losses from our strategic investment portfolio, including gains or losses from overall market
conditions that may affect the publicly traded companies within our strategic investment portfolio; our ability to execute our business plans; our ability to successfully integrate
acquired businesses and technologies; our ability to continue to grow unearned revenue and remaining performance obligation; our ability to protect our intellectual property rights;
our ability to develop our brands; our reliance on third-party hardware, software and platform providers; our dependency on the development and maintenance of the infrastructure
of the Internet; the effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing
the Internet, and those addressing data privacy, cross-border data transfers and import and export controls; the valuation of our deferred tax assets and the release of related
valuation allowances; the potential availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our ability to
estimate our tax rate; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual property, including the tax rate, the timing of the
transfer and the value of such transferred intellectual property; the impact of expensing stock options and other equity awards; the sufficiency of our capital resources; factors
related to our outstanding debt, revolving credit facility and loan associated with 50 Fremont; compliance with our debt covenants and lease obligations; current and potential
litigation involving us; and the impact of climate change, natural disasters and actual or threatened public health emergencies.

Further information on these and other factors that could affect the company’s financial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other filings it makes
with the Securities and Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor Information section of the company’s
website at.

Salesforce.com, Inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law.

Third party trademarks are the property of their owners.
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Global COVID-19 Tracker
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Slowing the spread of misinformation

Engaging experts to help all of us viz responsibly

pricNG SN N O What % of people died in 44,000 cases of

ip+ableau Products Solutions Learning Community Support About COVID19 m coronavirus in China?

10 considerations before you
create another chart about
COVID-19

Editor’s note: Amanda Makulec is joining as an advisor to the Coronavirus Data Resource Hub. As both a
Masters of Public Health and the Operations Director for the Data Visualization Society, she’s an expert in the

responsible use of data visualization for public health. She will be helping the Tableau team identify data

resources, curate visualizations, and ensure that what is available through the hub is of the highest quality

and consistent with responsible information sharing during a critical time. Follow her at andon Coronavirus in China: 24th February 2020 Coronavirus in China: 4th February 2020

, the journal of DVS.

Teams are making ready-to-use COVID-19 datasets easily accessible for the wider data visualization
and analysis community. Johns Hopkins posts frequently updated data on b page, and
Tableau has created a COVID ) with the same data reshaped for use in Tableau.

These public assets are immensely helpful for public health professionals and authorities responding
to the epidemic. They make data from multiple sources easy to use, which can enable quick

development of visualizations of local case numbers and impact.

At the same time, the stakes are high around how we communicate about this epidemic to the
wider public. Visualizations are powerful for communicating information, but can also mislead,

misinform, and—in the worst cases—incite panic. We are in the middle of complete information




COVID-19 Data Hub

Access, analyze and stay informed.

Keep track of the pandemic with daily
global tracker and industry trackers.

See and understand the impact of the
virus — and learn from examples of how to
analyze the data — with a curated viz gallery

from Tableau community.

Jumpstart your own analysis with starter
kits with trusted data that you can apply to
your needs.

Learn how to work with COVID-19 data
responsibly with trainings and how-to
guides.

COVID-19 Data Hub Daily Dashboard ommunity Visualizations  Jumpstart Workbook  Additional Resources

Access, analyze and

stay informed.

Trusted Coronavirus (COVID-19) global data from
our community experts.

Coronavirus Daily Global Tracker

Jan 22 — Apr 18, 2020
All Locations

159,509
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Inform critical decisions with the COVID-19 Data Platform
Gather, unify, and deliver trusted COVID-19 data, powered by Salesforce

Coronavirus Daily Global Tracker

+
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Highly curated data sources
i

Accurate and trusted data sources, including NYT and EU
CDC, validated by domain experts

COVID-19 Data Hub Dail

Standardized data models

All data is protected, cleaned, and normalized e
to standard models: CIM, HL7/FHIR, I1SO Alltocations

Highly resilient data pipeline
Reliable and scalable platform powered by MuleSoft,
Tableau, and Salesforce

Accessible to all
Data is available via Tableau visualizations or pluggable

APls via MuleSoft Anypoint Platform

. this global indicators

No charge to access data )




Upskill your
organization

Improve data skills to
help your organization
respond faster

Tableau elLearning

As the global economy
recovers, data skills will be in
high demand. Tableau is
offering free eLearning for 90
days so anyone can learn
new skills while working from
home.

CERTIFIED
PROFESSIONAL

Desktop

CERTIFICATION

Tableau Certification

Tableau Certification is an
excellent way for anyone to
prove their data skills.
Tableau is offering the on-
demand, web-based training
course and exam at 50% off
through June 30.

Learning Paths

12 specialized learning paths
aligned to Tableau roles
across the organization.
Each path is designed to
accelerate your proficiency.
You can earn digital badges
to show off your skills on
social media.



< Trusted & Governed >

Deployment Monitoring Maintenance (o)

O O

Analytics Exec Advocacy Agility
Strategy & Project Teams

O—O

Analytics
Education Measurement Best Practices |:| [| U
Proficiency
Communications Engagement Support Commu nity

Bl UFPRINT Hi+ableau



The Federal
Data Strategy

The Federal Data Strategy
helps all agencies leverage
data as a strategic asset. The
Tableau Blueprint is a
prescriptive, repeatable, and
proven methodology that
guides agencies as they
embark on this journey.

Identify Data Needs
to Answer Priority en Related Infrastructure
Agency Questions Maturity

luation

%a é Federal Data Strategy

QA“A& Leveraging Data as a Strategic Asset

2020 Federal Data Strategy Website

Action 1: Identify Data Needs to Answer Priority
Agency Questions

Publish and Update
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Tableau Blueprint Website

What Part of Tableau Blueprint Fits with Action 1: Identify Data Needs to Answer
Priority Agency Questions?

Viz Author: lan Yee
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