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How does this happen?
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The solution?The solution:

Credit: Gwen Schroeder, Flickr, and The Herald Sun
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Video:
https://www.tableau.com/solutions/customer/

merkle-wows-clients-interactive-

presentations-tableau



“Story Points give you the 

opportunity to segment 

your presentation (like 

PowerPoint), and allows 

you to be able to drill down 

a little bit deeper, or even 

dig into the underlying data 

to answer an unanticipated 

question.
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Senior Manager, BI, MERKLE





A dashboard can only 
answer a small number of 

questions.
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Data visualisation
Known unknowns
Predefined answers only

Visual analytics
Unknown unknowns
Instant answers to new questions



Jonathan Capper
Production Planning, Aer Lingus



Bang, bang, bang, two 
minutes in Tableau

















Why?

Why?

Why?

Data visualisation
Known unknowns
Predefined answers only

Visual analytics
Unknown unknowns
Instant answers to new questions









http://www.personalitatealfa.com/blog/chinurile-facerii-cand-ti-se-naste-vocatia-actul-1/

Dead-end dashboards 
and how to avoid them
Andy Cotgreave, Technical Evangelist, Tableau

http://tabsoft.co/deadend


