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Forward Looking Statements DataFest

This presentation contains forward-looking statements about, among other things, trend analyses and future events, future financial performance, anticipated growth, industry prospects, .
environmental, social and governance goals, and the anticipated benefits of acquired companies. The achievement or success of the matters covered by such forward-looking statements involves

risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, Salesforce’s results could differ materially from the results expressed or >
implied by these forward-looking statements. The risks and uncertainties referred to above include those factors discussed in Salesforce’s reports filed from time to time with the Securities and >

Exchange Commission, including, but not limited to: impact of, and actions we may take in response to, the COVID-19 pandemic, related public health measures and resulting economic downturn
and market volatility; our ability to maintain security levels and service performance meeting the expectations of our customers, and the resources and costs required to avoid unanticipated
downtime and prevent, detect and remediate performance degradation and security breaches; the expenses associated with our data centers and third-party infrastructure providers; our ability to
secure additional data center capacity; our reliance on third-party hardware, software and platform providers; the effect of evolving domestic and foreign government regulations, including those
related to the provision of services on the Internet, those related to accessing the Internet, and those addressing data privacy, cross-border data transfers and import and export controls; current and
potential litigation involving us or our industry, including litigation involving acquired entities such as Tableau Software, Inc. and Slack Technologies, Inc., and the resolution or settlement thereof;
regulatory developments and regulatory investigations involving us or affecting our industry; our ability to successfully introduce new services and product features, including any efforts to expand
our services; the success of our strategy of acquiring or making investments in complementary businesses, joint ventures, services, technologies and intellectual property rights; our ability to
complete, on a timely basis or at all, announced transactions; our ability to realize the benefits from acquisitions, strategic partnerships, joint ventures and investments, including our July 2021
acquisition of Slack Technologies, Inc., and successfully integrate acquired businesses and technologies; our ability to compete in the markets in which we participate; the success of our business
strategy and our plan to build our business, including our strategy to be a leading provider of enterprise cloud computing applications and platforms; our ability to execute our business plans; our
ability to continue to grow unearned revenue and remaining performance obligation; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of our sales
cycles; our ability to limit customer attrition and costs related to those efforts; the success of our international expansion strategy; the demands on our personnel and infrastructure resulting from
significant growth in our customer base and operations, including as a result of acquisitions; our ability to preserve our workplace culture, including as a result of our decisions regarding our current
and future office environments or work-from-home policies; our dependency on the development and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy
and related costs and uncertainties; fluctuations in, and our ability to predict, our operating results and cash flows; the variability in our results arising from the accounting for term license revenue
products; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; the impact of future gains or losses from our strategic
investment portfolio, including gains or losses from overall market conditions that may affect the publicly traded companies within our strategic investment portfolio; our ability to protect our
intellectual property rights; our ability to develop our brands; the impact of foreign currency exchange rate and interest rate fluctuations on our results; the valuation of our deferred tax assets and
the release of related valuation allowances; the potential availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our
ability to estimate our tax rate; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual property, including the tax rate, the timing of the transfer
and the value of such transferred intellectual property; uncertainties regarding the effect of general economic and market conditions; the impact of geopolitical events; uncertainties regarding the
impact of expensing stock options and other equity awards; the sufficiency of our capital resources; the ability to execute our Share Repurchase Program; our ability to comply with our debt
covenants and lease obligations; the impact of climate change, natural disasters and actual or threatened public health emergencies; and our ability to achieve our aspirations, goals and projectiorts
related to our environmental, social and governance initiatives.
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More than 10 years of Al innovation

|
Tableau: Your Trusted Al Partner immovation
. L4
New Al innovations every
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OUR VALUE

We act as trusted advisors.

earn the trust of our customers, employees, and extended family through
nsparency, security, compliance, privacy, and performance. And we deliver

the industry's most trusted infrastructure.

Status By Product

™ Commerce

B2C Commerce Cloud

Bl o

| o

® Engagement

Available
m ) Social Studio
Available

@ Intelligence

Available

() Personalization

Available

@ Account Engagement

== i

& Bundled Products

) Experience Cloud

https://trust.salesforce.com/

EiE 2 S2tRE FAIEE| SEN

EN

=1 Jo]

-1

|

Tableaus
DataFest

Always on —~
Availability Trustgd
with 99.9% SLA Security b v




. —_ Tabl
7I2M: |82 222 ex|2tz| AFEl £Hol DataFest

d

184 A2[E 4 QU 2Ot
oy rust | %FEH v Search Instance, Domain, Pod, or MID 2 @ 9.
Always on v
Availability Trusted
with 99.9% SLA Security A vy
i Status .+ Tableau — \
+ + =0 =
v 13 Instances -

Salesforce Services @

@ Maintenances
Marketing Cloud

Engagement

Region: OrH 27t EMEA OrA|OF EF R
@ Social Studio
MNE7tE M= X5t u ME|A S X B Quick Find
W B2C Commerce Cloud
United States - West - (10AY) United States - West - (10AZ) Europe - Ireland - (DUBO1) u
»:83 Experience Cloud
Marketing Cloud Europe - Ireland - (EW1A) u Asia Pacific - Japan - (prod-apnortheast-a) u Asia Pacific - Australia - (prod-apsoutheast-a)
&
Intelligence
Canada - Quebec - (prod-ca-a) v Tableau Public v United States - East - (prod-useast-a) v
> Marketing Cloud e : - & : & e e o &
Personalization
United States - East - (prod-useast-b) Europe - UK - (prod-uk-a) United States - East - (useast-1) u

Marketing Cloud Account

Engagement

I i+ Tableau @

United States - West - (UW2B) v |

@ MuleSoft

https://status.salesforce.com/products/Tableau

Mar
i +tableauw

from @ Salesforce




I-Rkl-
o O

Rely) Trust | 2EH v

ﬁ Status

Salesforce Services @

Marketing Cloud
Engagement

Social Studio

B2C Commerce Cloud

B W B 2

Experience Cloud

Marketing Cloud
Intelligence

¢

Marketing Cloud
Personalization

Marketing Cloud Account

Engagement

I ¢ Tableau (i ]

@ Mulesoft

@

EIESE 222 {XAIERE

. Tableau

4

13 Instances

Maintenances

Status
26/24-12/31/25 -1 Items
ID L Xt

PAST 33 DAYS (0)
TODAY - AUGUST (1)
700412 Aug 26
SEPTEMBER (0)
OCTOBER (0)
NOVEMBER (0)
DECEMBER (0)
JANUARY 2025 (0)

FEBRUARY 2025 (0)

MARCH 2025 (0)

Jot
re
o

ALE

=1 Jo]

1 Lk

Tableaus
DataFest

ezt ol ot
. ° ]
Search Instance, Domain, Pod, or MID 2 & e |
. Always on
Tableau Cloud Maintenance Availability Trusted
with 99.9% SLA Security
Tableau Cloud | Canada - Quebec - (prod-ca-a) \

A|Z Al ZH Hs
R
OltEl /X 2
=]
Ol /Xl B 7|2t §2 0| AAHAZ AFST = glELCH
1:00am . ox HA 7=
= KST Tableau Cloud Maintenance T

This maintenance is scheduled.

https://status.salesforce.com/products/Tableau

Mar
i +tableauw

from @ Salesforce

-



e Tableaus
i+++ableau
+++ from &» Salesforce Data Fest

EHESE S2RE
OI7I51% =2 J10|=




B2 S3S tHE 9 Hluw

Tableau Cloud

Hosted & Maintained by Tableau

Your Tableau Cloud instance
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