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Forward-Looking Statements {i+ableau

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation contains forward-looking statements about the company’s financial and operating results, which may include expected GAAP and non-GAAP financial and other operating
and non-operating results, including revenue, net income, diluted earnings per share, operating cash flow growth, operating margin improvement, expected revenue growth, expected
current remaining performance obligation growth, expected tax rates, the one-time accounting non-cash charge that was incurred in connection with the Salesforce.org combination; stock-
based compensation expenses, amortization of purchased intangibles, shares outstanding, market growth and sustainability goals. The achievement or success of the matters covered by
such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or

if any of the assumptions prove incorrect, the company’s results could differ materially from the results expressed or implied by the forward-looking statements we make.

The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the effect of general economic and market conditions; the impact of geopolitical
events; the impact of foreign currency exchange rate and interest rate fluctuations on our results; our business strategy and our plan to build our business, including

our strategy to be the leading provider of enterprise cloud computing applications and platforms; the pace of change and innovation in enterprise cloud computing services; the seasonal
nature of our sales cycles; the competitive nature of the market in which we participate; our international expansion strategy; the demands on our personnel and infrastructure resulting
from significant growth in our customer base and operations, including as a result of acquisitions; our service performance and security, including the resources and costs required to avoid
unanticipated downtime and prevent, detect and remediate potential security breaches; the expenses associated with new data centers and third-party infrastructure providers; additional
data center capacity; real estate and office facilities space; our operating results and cash flows; new services and product features, including any efforts to expand our services beyond the
CRM market; our strategy of acquiring or making investments in complementary businesses, joint ventures, services, technologies and intellectual property rights; the performance and fair
value of our investments in complementary businesses through our strategic investment portfolio; our ability to realize the benefits from strategic partnerships, joint ventures and
investments; the impact of future gains or losses from our strategic investment portfolio, including gains or losses from overall market conditions that may affect the publicly traded
companies within the company's strategic investment portfolio; our ability to execute our business plans; our ability to successfully integrate acquired businesses and technologies, including
delays related to the integration of Tableau due to regulatory review by the United Kingdom Competition and Markets Authority; our ability to continue to grow unearned revenue and
remaining performance obligation; our ability to protect our intellectual property rights; our ability to develop our brands; our reliance on third-party hardware, software and platform
providers; our dependency on the development and maintenance of the infrastructure of the Internet; the

effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing the Internet, and those
addressing data privacy, cross-border data transfers and import and export controls; the valuation of our deferred tax assets and the release of related valuation allowances; the potential
availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our tax

rate; the impact of expensing stock options and other equity awards; the sufficiency of our capital resources; factors related to our outstanding debt, revolving credit facility, term loan and
loan associated with 50 Fremont; compliance with our debt covenants and lease obligations; current and potential litigation involving us; and the impact of climate change.

Further information on these and other factors that could affect the company’s financial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other filings it
makes with the Securities and Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor Information section of the company’s
website at www.salesforce.com/investor.

Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law.
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13
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CA-2018-152156
CA-2018-152156
CA-2018-1385688
US-2017-108565
US-2017-108566
CA-2016-115812
CA-2016-115812
CA-2016-115512
CA-2016-115812
CA-2016-115812
CA-2016-115812
{A-2016-115812
CA-2015-114412
CA-2018-161385
US-2017-118583
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CA-2016-105893
CA-2016-167164
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Standard Class
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Second Class
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Customer_ID  Customer_Name

CG-12520
CG-12520
DV-13045
50-20335
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EH-11710
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AA-10480
IM-15070
HP-14815
HP-14815
PK-19075
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Claire Gute

Clzire Gute

Darrin Van Huff
Sean O'Donnell
Sean O'Donnell
Brosina Hoffman
Brosina Hoffman
Brosina Hoffman
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Brosina Hoffman
Andrew Allen
Irene Maddox
Harold Pawlan
Harold Pawlan
Pete Kriz
Alejandro Grove
Zuschuss Denatelli
Zuschuss Donatelli
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Consumer
Consumer
Corporate
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Consumer
Consumer
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Consumer
Consumer
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Home Office
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Consumer
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United Sta
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United 5ta
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United 5ta
United 5ta
United Sta
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Improvement 1 5

Column10:Yes
Columnl5: =31
Column3:Yes
ColumnS:No.

Improvement Limpact  £217= WAT>: E+1UFAA T/HARTOTSE /w57 wTA

-35.50779502921184 Mo No
-2.102043595451599 Mo No
-24.49873047580173  Yes  MNo

| 2545845434662 Mo No

-38.01641763868452  Yes  MNo
-0.34384636631845  Yes  Yes

e #*
Predictor1 145 Predictor 1 Impact
Column10:No;Colurnl. 3
ColumnlOloColumnl.,
Column10No;ColumnL..
Column10:No;Columng0 4+
Column10:No;ColumnE..
Column10:No;ColumnE..
Column10:No;Columng.
Column10:No;Columng.
Column10:No;Columns.
Column10:No;Columns.
Column10:No;Columns.
Column10:No;Columns.
rediction Predictor 1 Predictor 1Impact  Improvement 1
0.85153521945958 Column15: A4 3.16266564432406  Column15:=FF3hl
69444525008412 |ColumnlO:NG;Columng:34 | -0.51577712556404 ColumnS:No
5.79183555153568 Column15:SHAL! 2.18551523391933 Columnls: =&
01571716751297 |Column3:DSL Column16:3E/54E 0.48505600849433 Column15:=
2.05652856262205 Column3 B8, Column15-45 5 3.52503166022782  ColumnZ: o
5.93472382479099 Columng 488, Columnl5-5/5: 2.47956720988506  ColumnG: Il
lo.54359527402696| Column15-B A3l 2.72782320418908  ColumnS:No
3 olumni5: B AL 184661111470354  Column15: =83kl
b 43381508290425 Column15: AL 2.54165224588802 ColumnS:lo
5121560140475 | Column10:No;Columnl 545340} | -0.50123578532677 | Column1s: =#F3kl
1623570953245 | Column15-E B34 2.00585616695042  Column15: =83l
93422830354543 |ColumnlO:NsiColumnSille | -L0S536722507665 Ml

2 57182008395412]

/en-us/config oauth sfdc.htm

Column9 R Column3No | 1.61311963102628

Column3:No

-21521650652312172 Mo Yes
-12.15025691286861 Mo No
-22.18839618381138  Ves  Ves
-1.54243321102424 Mo No
-12.81890549720307  No No
Hult Mo No
-5.12937066261414 Mo Yes

#

Improvement 1 lmpact 2831

No
Yes

Ho

2985
18895
108.15
1,84075
15165
8205
19494
3019
3,045.05
348755
58745
3268
56811

Etie BE

252
56.5
53.8
423
707
99.6
29.1
257
104
56.1
EEX:
189
100
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