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High Importance Versus High Confidence for Wealth Management Priorities
Percentage of Respondents in Wealth Management, 2018

M High Importance
M High Confidence

Our Client-Facing Technologies (e.g., Client 79%
Portal, Reporting and Channels) Do Not Meet Our
Requirements or Clients’ Needs
AT 1> .\\\.\/_/\_\ \l \::EHEI‘ = 4:_ \\ \ \E -
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Data for a Better Client Experience
or to Optimize Processes

We Are Not Growing Enough
Through New Client Acquisition

Our Internal Technologies (e.g., Advisor
Tools, CRM, Risk Management) Do
Not Meet Our Requirements

72%

We Can't Personalize the 62%

Client Experience at Scale

0% 45% 90%

n=55-80
Source: 2019 Gartner Wealth Management Agenda Paoll

—Gartner, Improve Three Areas to Support Digital Business
Transformation in Wealth Management (BEE=AHGHBMNERZISVUS
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Assets Under Mgmt Total Revenue Total Sales
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Revenue by State
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Revenue by Region Monthly Revenue Over Time
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Total ACAT Total FAs

$280.2M ‘ $252.1M ‘ $280.9M

Top Advisors by Revenue
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