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-

' Top 10 trends for the retail banking
industry comparing 2020 and 2019

/

¥

What do you think will be the (3) three most important
trends for the retail banking industry in the coming year?
58%

Removing friction from the
customer journey

BORDIEFPEER vy 27 A—DRD TG EDLD D TWAIRICE W ERITIERURE
BRICK T X T ERZEE MBI O CWIBEE R L G TDEADLURIMEDE
B TOCVWETIBITICEOTUIREDREZNIET S DICEER T —2Z2—HBH CHEEEC
EDCEDEBERTINN TDEODFHLWY FUAZRRL CWADDODH/NMEERFICL S
S5{RET AU T (SBAPPP) T AITHD/NRIEE R IT BB ZFIAL CERZHMHER L.
BERICH —ERZIRELCOE T DL ERMBEREC I X ADELEZBREDHLDT
EC RIEDEGS/ B EH|EZ bR b L CWE T, KTenifld  ROR T v T ChAEHERE
K EF—RBEFICHRIIBET,

CNETC.ZFDLOGEREICEE T AEVMAM T ZAERERE)Y —IHBRETLT, LH L.
McKinsey #t DA NTWAELDIT T —EZROMT T I3V DEEMNMEZ TSI,
FITEXITZLDIBIIHH/NF UV RAZRETHT AV AEREL AFREICREABSBAT
IFLECE T AIOICERZE)HTTWVET, Tableau DEEER Cdh 5 St. Mary’s Bank (£%Z
D—EHI T, F Tz Citizens Bank of Edmonds &, 7 —4%. CRM. Z L TF—LDIgHE(CED
WeRRRER OS2 = —2/3 VI ICK DT PPP O— 2V DEMERZE T T — R a2 WET DNEHLD
5EEEEIFTOET,

Use of big data, Al, AA
and cognitive computing

Use of APis
and Open Banking

Improvements in Integrat-
ed Multichannel Delivery

Investment in
innovation initiatives

® 2020
® 2019

Building partnerships
between banking & fintech

Expansion of
digital payments

Emergence of new
challenger banks

Finding and/or I_rain.'mg
new talent

Exploring advanced
technologies (loT, Voice)

Responding to
regulatory changes

Testing and use of
blockchain technology - 4%

9%

SOURCE: Digital Banking Report Research © January 2020 The Financial Brand
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https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Financial-Services/gx-fsi-realizing-the-digital-promise-covid-19-catalyzes-and-accelerates-transformation.pdf
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JROEIREDAAIL—TIAN) I ADME L%
RIHTB-6H0D 3 DDA v/ R—F

BURD 3 DD Tableau R v/aR—FZFER T AHECERHDY —ADoDT —27Z2EM L EREEEAE—F
HAREIEDD RV ZER T HTEN CEX T, K FRE 2T OARY JICEDTRELREZTHTCH KVEBN T
MEZEERICIRMH T A A EZZEZALNASIDICBEYE T, ZLDEUICERITOT VRV TV A TH—A—23
HHESDH TN Te®DIC AT A— FUCERTNACEEBENSO LK T,

U ==

YRV EIE HDAZI—TIIANYI VR




. BERVAVODHUZLSIUBERZ Y V1R—F%Z2R%

RISK THRESHOLD
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OUTSTANDING PRINCIPAL
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DELINQUENCY RATE BY SECTOR

A 0.06% YoY
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