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https://www.mckinsey.com/industries/financial-services/our-insights/state-of-property-and-casualty-insurance-2020
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$4,307.6M

Gross Paid Loss
V 43% YTD

($434.1M)

Credits
A 43% YTD

$18.5M

3rd Party Expenses
V 43% YTD

($268.9M)

Salvage
A 45% YTD

Product: Bikes, Boats, Cars >> Territory: East & West >> Regional Office: All

$8.78K _f\f\,s/\/\//\ 9,359K

YTD Notice Counts
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YTD Net Claims Paid Amount By Region

X

Welcome, Candice. 0
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2 Cumulus Insure Region: Southeast Owner: Malcom Jacobs Southeast Boats
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Net Claims Paid Amount
1,900k [ NG - 5724
$9 29K
100K
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20
YTD Net Claims Paid by State
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https://public.tableau.com/ko-kr/profile/tableau.for.financial.services#!/vizhome/InsuranceClaimsExecutiveOverview/ExecutiveOverview

BN =28 SHE M| A RE AT

AT |EE Z+= Tableaul| x| 11

< ALEXEZF 24 EXHO)| Ciek 7HK] A S o
1 ZME| X2| LHA|EEE AIR3S}0
O]
AA

I-J ook ot

. . T - L
Call Center Claims Handlings @ coenterprise _I_Ll-E Lﬂ CoEnterpnseO-”A"— Ol E i
Evaluating Call Center Efficiency Q2 2020 = 4 oMo 1 N - O o
= /|0t 2 H 85d5 875t UL L O LA 220 X[FE
I I ey .
$:§;Z:’((G:i£y§enter’ and Manager data is differentiated by Met Target (Blue) and Did Not Meet y o 5 . E %l —_T'|E— +1| E_- _I_l- E_l X'—i 7H I‘l ;L Ol I_-Il Al X—I E_l % _?_l o) .I | xo'l ol_l- % _.H._ O-”
OFAHl XA 7<7:I O:IO O|al A Ol A [CS O =
Closed Claims by Region Number of Closed Claims Per Call Center Manager X 7-” o ;L 7 El X| EI- | L= T AAHdH L'l I:|- —l OI_I- I:H A| E——'l 9I_I =
Click on Regions to Filter Click on Manager Name to Filter and Hover over Bars for Manager Information

ST 7|2 WhEA There 4= UELICL ETE F7I2 OB E HE =
CL 740 Eﬁg ggoreqi EO*MEBPS-FL EES

|l 9l B Rt s

- [ St A EOIM THAE(F, T 2 L= BT 2R SH U7 5) B

, Aot 0| O L C}. O
o s “” Coll Eg{-t© EL NI 170 AS S JHASL= =2
Average Claim Duration Distribution TotalCIosedC|a|msby|\/lonth AverageDurannByl\/Ionth EI- AlE O1| E-I |- |A|-O|_I_ o;l--llll-l_:' = O% = H _|O|' Egl-E
T T T - It 4 Lot
L S BB s II“ II II “ ”lll | -I Rl YpHalot g QR HP 52 U E AU AES 5
s 4 3 i 3 I . .

i EE —— _ﬁ_ ﬂ'f_ ‘Mégggazgmg—szggggggégagf;z Z%EEE%%ﬁgr?%%ZEEEE%%ég%%f‘g S‘)’Ikﬁl'“:l--_T'il-Elx'E7H|:EI:| ga%%l'ol—l%l-#‘%|\7 [[H‘E‘O“ éjg 7£!%—IO|

P L M A MU SE XRCh X1t AES 0| RS XHA3| Thofstn 10| MK
e AMX X AN SFE = ASHLL O €2 52 b2
YHE Q53 S0 oy 7|2e HE T2 7|35 0EE S
A= L L



https://www.coenterprise.com
https://public.tableau.com/ko-kr/profile/coenterprise#!/vizhome/CustomerInsightDashboard-PK2/CallCenterClaimsHandlings
https://public.tableau.com/ko-kr/profile/coenterprise#!/vizhome/CustomerInsightDashboard-PK2/CallCenterClaimsHandlings
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Evaluating possible causes for fraud

. o o] =LICH ZF Ao AF7| @4 700 et oAl Ma=T A =IL|C
Product Overview Average Claim Financials AN _I_ T —_ [ O O H .
(Click on a Policy Number in the chart below to filter to a specific policy total) (Click on a Policy Number in the chart below to filter to a specific policy total)
-t
N , _ 35 496K S I - < O| Al X'| A '— AT E=| L _Q_o|- A Xl I—IE _|_|- 29 X A 74 © X x5
Avg. Suspicion Score Avg. Claim Avg. Loss Ratio $5,370K — 3 L -_ - TIro . L T, L_ ’ 3 =
O/ Property Claim $7.3K
: 0 o3& o) o [ K A H
& 9|- SHH| 2t AMAS S AHSHA E0 =10 2% SIEFA|EO |l7_|
Injury Claim $7.4K II o | L_ L_ E E L L— L e
$647K $470K $548K $295K $96K
I seeas B eeee—— Capital-Loss ($26,8K)_ —_— _I X A _|_I_ X_I —_— I_I O (@) I
Home Life Auto Business Renters Boat Flood 1L E _I_ o 2 o j:t _|_ o — o
Summary Information (click a Policy Number to drill down for further information)
MUt HIHS W2 A AXNSH 2 QLT
Policy Number  Name Age Months As Customer  Occupation
M =02 T AMd .
143038 Nia Christian 27 80 farming-fishing
129872 Arla Baird 33 147 craft-repair L
156694 Zarah Flores 47 334 protective-serv - $6,240
168151 Salman Aguirre 43 279 machine-op-inspct
149367 Jolyon Wickens 60 453 craft-repair _ $70,000
146138 Jordanne Peters 30 94 armed-forces
143972 Maggie Lopez 39 196 handlers-cleaners
143109 Olivier Roman 39 255 armed-forces
132902 Kuba Lord 42 295 sales
153154 Drew Hutchings 59 436 protective-serv _ $68,000
125324 Katarina Everett 36 53 handlers-cleaners _ 47

Fraud Suspicion Score Total Claim
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https://public.tableau.com/ko-kr/profile/coenterprise#!/vizhome/InsuranceFraudDashboard/PotentialFraudulentClaims
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https://www.tableau.com/ko-kr/solutions/customer/AIA-Singapore-maximizes-business-performance
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https://www.mckinsey.com/industries/financial-services/our-insights/harnessing-the-potential-of-data-in-insurance
https://www.tableau.com/ko-kr/solutions/build-data-culture

Tableau 3 &

| Tableau”} O] A| G| OB O| A Z|CH S| 7HX[ S 2 OLHO] 11 2| AX{ 2f O] 2 2]
d&= TH|ot=X| ZO0EHAIL.

>

- Tableau Desktop & B7HIt= CHR 2 E310] Tableaul| QI it & H 2 AEs EAA L.

- Tableaul| It E 4 CoEnterprise2t USEReady0f| CH3{ €O 11, O| F2| HM=FA MH| AL} Tableau &4
S21=0| 20| 24 FXto| CHet D0 7HX| M= AT 7| = O O{EAH E20| £ =X 4 HEMA|IL,

TableauS AtEoHHE HIO|HE H|ZLAS /U = A= 2 7ttt LA ER Hghet = AU LL
HOIE 7t M e XL FA0f 20| &7 BE0tA, O Ex Z4 5 WEA A0 A4 7|2
ZAoH LM 20 B2 Ae A48 24 7|55 KT et A|EES &-dot0 =& HH| 0| A
Srotdd, §ES0| HO[H0| Ciet Dmot 28 s BMote S EotgL M. 222 7|85 H U4 7|8 H &
H| =L A0 O|27|7HK| T MA 2E AH=0| Tableaul| 24 E3E2 AHESH0 H|O|HE E 11 0|dfistL
A= L L

=l
o


https://www.tableau.com/ko-kr/solutions/insurance-analytics
https://www.tableau.com/ko-kr/products/trial
https://www.coenterprise.com/solutions/data-analytics/insurance/
https://community.useready.com

