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https://www.ey.com/en_us/innovation-in-insurance/how-insurance-changes-can-tackle-some-of-the-worlds-biggest-challenges
https://www2.deloitte.com/us/en/insights/industry/financial-services/financial-services-industry-outlooks/insurance-industry-outlook.html
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202 UsEResoy HR Dashboard-Attrition
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Attrition Rate

esearch & Development 961 133
Headcount Left
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Employee Distribution against Income
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-8K 8-10K 10-12K  12-14K

mpl
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Attrition per Month
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https://public.tableau.com/zh-cn/profile/useready5067#!/vizhome/HR_73/HRDashboard13
https://public.tableau.com/zh-cn/profile/useready5067#!/vizhome/HR_73/HRDashboard13
https://www.useready.com
https://www.useready.com
https://public.tableau.com/zh-cn/profile/useready5067#!/vizhome/HR_73/HRDashboard13
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Book of Business Trends
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Geographic Overview
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AUM Analysis
Tips fori with th ualizations below:
1. Hover trends for that item
2. Select d tallows drilling to furt

Selected Area of Focus Training Leve! AUM
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I Partner |
Ely East |
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Valerie East ]
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Account Owner: Josh Belliveau
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https://public.tableau.com/zh-cn/profile/tableau.for.financial.services#!/vizhome/BookofBusinessExample/BookofBusinessOverview
https://public.tableau.com/zh-cn/profile/tableau.for.financial.services#!/vizhome/BookofBusinessExample/BookofBusinessOverview
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Gross Paid Loss

YTD Notice Counts

YTD Severity Jul-18 Jan-19 Jul-19 Jan-20 Jul-20

V 43% YTD
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YTD Net Claims Paid Amount By Region
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Credits
A 43% YTD

$18.5M

3rd Party Expenses
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https://public.tableau.com/zh-cn/profile/tableau.for.financial.services#!/vizhome/InsuranceClaimsExecutiveOverview/ExecutiveOverview
https://public.tableau.com/zh-cn/profile/tableau.for.financial.services#!/vizhome/InsuranceClaimsExecutiveOverview/ExecutiveOverview
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Call Center Claims Handlings .
_ 3 coenterprise
Evaluating Call Center Efficiency Q2 2020
. Number of Closed Percentage That Average Percentage that Met
Track Call Center Effectiveness Claims Closed Claim Target Duration (Hours) Duration Target
Region, Call Center, and Manager data is differentiated by Met Target (Blue) and Did Not Meet
Target (Grey) 68 40.7% 51 56.3%

Number of Closed Claims Per Call Center Manager
Click on Manager Name to Filter and Hover over Bars for Manager Information

Closed Claims by Region

Click on Regions to Filter
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Total Closed Claims by Month Average Duration By Month
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https://public.tableau.com/zh-cn/profile/coenterprise#!/vizhome/CustomerInsightDashboard-PK2/CallCenterClaimsHandlings
https://public.tableau.com/zh-cn/profile/coenterprise#!/vizhome/CustomerInsightDashboard-PK2/CallCenterClaimsHandlings
https://www.coenterprise.com
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Potential Fraudulent Claims
Evaluating possible causes for fraud

0

Avg. Suspicion Score

30

Policy Number  Name

143038 Nia Christian
129872 Arla Baird
156694 Zarah Flores
168151 Salman Aguirre
149367 Jolyon Wickens
146138 Jordanne Peters
143972 Maggie Lopez
143109 Olivier Roman
132902 Kuba Lord
153154 Drew Hutchings
164464 Jaye Haworth
134430 Daniella Oconnor
143626 Spencer Saunders
162004 Quinn Nicholls
159768 Ellena Mccallum
120485 Lola-Mae Vincent
369781 Farhan Dunlop
106873 Nabil Bass
371635 Saarah Valencia
167466 Qasim Powers
155604 Niam Cherry
125324 Katarina Everett
322613 Haseeb Greene
150181

Kyan Strickland

Avg. Claim

$52.2K

Age
27

33
47
43
60
30
39
39
a2
59
33
39
51
33
25
50
53
37
37
39
36
36
33

30

Months As Customer
80

147

334

279

453

94

196

255

295

436

41

238

390

1

85

375

380

159

156

212

175

53

110

129

Avg. Loss Ratio

68%

Occupation
farming-fishing
craft-repair
protective-serv
machine-op-inspct
craft-repair
armed-forces
handlers-cleaners
armed-forces
sales
protective-serv
transport-moving
protective-serv
armed-forces
transport-moving
tech-support
sales
priv-house-serv
tech-support
machine-op-inspct
protective-serv
exec-managerial
handlers-cleaners
other-service

sales

Product Overview

(Click on a Policy Number in the chart below to filter to a specific policy total)

$6,496K
$5,370K

$647K $470K $548K $295K
I
Home Life Auto Business Renters Boat

Summary Information (click a Policy Number to drill down for further information)

$96K
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Fraud Suspicion Score

&3 coenterprise

Average Claim Financials

(Click on a Policy Number in the chart below to filter to a specific policy total)

Capital-Gains [ seax
Property Claim $7.3K

Injury Claim $7.4K

Capital-Loss s26.5¢) [

Il s6.240

—
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Total Claim
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https://public.tableau.com/zh-cn/profile/coenterprise#!/vizhome/InsuranceFraudDashboard/PotentialFraudulentClaims
https://www.coenterprise.com
https://public.tableau.com/zh-cn/profile/coenterprise#!/vizhome/InsuranceFraudDashboard/PotentialFraudulentClaims
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https://www.tableau.com/zh-cn/solutions/customer/usaa-unifies-risk-analysis-data-with-tableau
https://www.tableau.com/zh-cn/solutions/customer/PEMCO-insurance-claims-handling-server-management-with-tableau

AlA Singapore

AlA Singapore {5/ Tableau SRUIZEF Y EEFHIE. SISER JRB— T EIAEBIT Sk ORE) IIFIEIRIX S
(RIGABEINERRY Tableau #L X, BIIEWESHT, AIARENRATRIWAEIIR 7 AREHIEIRE, W 7 HEIVAX 18
PAEIHIAECaEER, AIAIZERR JEEN FiER, EAC)ERSIRAINARESEUREIERAIEROAMAT,
MfEA IR LA IF i 0= PR ik SS FHEEINZ O,



https://www.tableau.com/zh-cn/solutions/customer/AIA-Singapore-maximizes-business-performance
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https://www.mckinsey.com/industries/financial-services/our-insights/harnessing-the-potential-of-data-in-insurance
https://www.tableau.com/zh-cn/solutions/build-data-culture
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https://www.tableau.com/zh-cn/solutions/insurance-analytics
https://www.tableau.com/zh-cn/products/trial
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