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Call Center Claims Handlings
Evaluating Call Center Efficiency Q2 2020
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Evaluating possible causes for fraud
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143038 Nia Christian 27 80 farming-fishing

129872 Arla Baird 33 147 craft-repair L
156694 Zarah Flores 47 334 protective-serv - $6,240

168151 Salman Aguirre 43 279 machine-op-inspct

149367 Jolyon Wickens 60 453 craft-repair _ $70,000
146138 Jordanne Peters 30 94 armed-forces

143972 Maggie Lopez 39 196 handlers-cleaners _ 57

143109 Olivier Roman 39 255 armed-forces _ 57

132902 Kuba Lord 2 295 cales - B

153154 Drew Hutchings 59 436 protective-serv _ _ $68,000
164464 Jaye Haworth 33 41 transport-moving _

134430 Daniella Oconnor 39 238 protective-serv _ 53

143626 Spencer Saunders 51 390 armed-forces _ 51

162004 Quinn Nicholls 33 1 transport-moving _ 49

159768 Ellena Mccallum 25 85 tech-support _ 49

120485 Lola-Mae Vincent 50 375 sales D -

369781 Farhan Dunlop 53 380 priv-house-serv _ 48 . $5,700

371635 Saarah Valencia 37 156 machine-op-inspet [ - B
167466 Qasim Powers 39 212 protective-serv _ 47

155604 Niam Cherry 36 175 exec-managerial D

125324 Katarina Everett 36 53 handlers-cleaners _ 47

322613 Haseeb Greene 33 110 other-service _ 46

Fraud Suspicion Score Total Claim
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